VALLEY COUNTY

Courthouse Facility Survey

April 18 - August 9, 2023

Responses: 269



Respondent Demographics

Visitor Type Length of Residency in Valley County
Business vjsitor Less than 5 Years
6.5% - 3.2% 19%

County Employee

19.9%
More than 10 Years
53.1%
5-10 Years
Resident 28%
70.4%
Residence Cascade
McCall Within Valley County
North -1
Donnelly South - 4

West Mountain - 2

In County, not in a city Round Valley - 3

Lake Fork

Outside Valley County
Adams County - 3
Canyon County -1

Smith's Ferry

Not a County Resident




Visit Frequency, Employees excluded

Department Visited

Visit Information

Daily
3.6% Weekly

6.5%

<Annually
10.1%

Monthly

Annually 17.2%

20.7%

Biannually Quarterly

16.6% 25.4%

Assessor

County Commissioners
Building
Clerk/Aud/Recor/Elec
DMV

Human Resources
Planning & Zoning
Prosecutor

Roads & Bridges
Sheriff

Treasurer

Other
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Visit Information

Parking & Access Condition of Department Visited
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Facility Needs

Facility Needs Observed or Experienced
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Wi-Fi, Other Technical Challenges

Employees

Heating/Cooling Systems

Proper Lighting

Inadequate Space

Antiquated Spaced

Odors/Smells

General Maintenance

Other
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Conditions Cited

Most Common Comments

e Space Needs

e Dated Spaces, Needing Improvements

e Waiting Areas Needed

e Accessibility Improvements

e Frustrated by Security Entry Requirement

e DMV - Busy, Crowded Spaces, Liked having McCall location



